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Why Digimune?

The digital world is so much more than mere 
bits and bytes, algorithms and apps. It’s people 
doing business, learning, gaming, falling in 
love… and committing crimes.
 
At Digimune, we don’t believe that the threat of 
fraud, ruined reputations and bullying should 
be allowed to cast a shadow over your digital 
life. That’s why we design ahead-of-the-curve 
solutions that provide comprehensive protection 
for all your devices.
 
By eliminating threats and providing cyber 
protection education, we provide meaningful 
support to victims, giving you back your freedom 
to connect to people, knowledge, products, 
services and business.
 
As the industry leader in digital risk protection, 
we say to you: Live free.



The threats are real

92%
of consumers are 
concerned about 
their online privacy

40%
of cybercrime 
victims suffer 
financial losses How Digimune steps into the breach

At Digimune, protecting you is what we do. Cyberthreats are so pervasive, it’s not 
a question of if you’ll become a target, but when. The difference for Digimune 
customers is that they live to earn, learn, stream or play another day – every day.
 
Because we know that a set of digital burglar bars won’t cut it, we never stop 
working to stay one step ahead of the digital threat curve. Our advanced cloud-
based AI technology processes, monitors and mediates online risks whenever you 
are using the internet.

75%
of organisations 
worldwide face 
ransomware attacks

600
malware attacks 
occur in South 
Africa every hour
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Who Digimune protects

• Individuals • Families • Small and medium enterprises • Brands

What your digital guardian can do for you

What do you expect from an industry leader in social media protection and 
cybersecurity? Broad spectrum safeguarding that plugs all the gaps? Sure, Digimune 
has you covered, but not everyone has the same needs – or gaps. That’s why we 
offer a wide range of packages that can be tailored with optional extras. It’s also 
possible to create a truly custom solution in consultation with us.
 
All packages are compatible with Windows, MacOS, Android as well as iOS and 
include cloud backup so that you can restore lost data in the event of an incident.
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Our Mission

Digimune strives to free the digital world 
from fear and all its harmful effects. 
We do this by developing solutions that 
curb cybercrime on every platform with 
proactive intelligence designed to disrupt 
phishing, impersonations, malicious 
content and data leaks across the public, 
deep and dark web.

Our Vision

To become the world’s leading cloud-
based cybersecurity services provider, 
guarding all users against online threats, 
enabling them to truly live free by using 
the internet for what it was made for.



We’ve got you covered from all angles

Digimune provides a comprehensive warranty for all cyber insurance claims, which 
covers defence costs, settlements and first-party breach response expenses. The 
warranty covers customers’ data breach actions or outcomes, such as compromised 
paper files or lost devices. Coverage kicks in if a covered incident occurs and is reported 
during a policy period.

Select what cybersecurity solution best suits your needs:

Thanks to our partnership with Norton, Digimune also offers a range of specialised 
products at premiums you won’t find anywhere else. Norton products are included in 
the DigiProtect range or can be added as a standalone option.
 
For the full rundown of our product features and specifications, please visit our 
website: www.digimune.com
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Digi-Insight – Business sentiment

Our business sentiment report enables you to gain an in-depth insight into the 
online sentiment surrounding your brand or organization & yields numerous 
benefits, some of which include;

• Providing you with an understanding what your target audience likes and dislikes  
 about your brand.
• Gaining insight into the kinds of issues customers are having with your product.
• Identifying key insights into areas where your marketing could be improved.
• Finding a way to speak directly to your customers pain points.
• Understanding how often your brand is being spoken about, general thoughts on  
 your brand and on which platforms.
• Formulisation of a social listening strategy to stay informed.
 Establishing how your business can improve in different areas.

Digi-Insight – Social & Digital Media Screening

Make informed hiring decisions by understanding a candidate’s behavioural traits 
and their potential alignment with existing company culture.

Digimune’s Social & Digital Media Screening report will allow an organisation to 
make more informed hiring decisions by identifying high-quality candidates quicker, 
protecting the organisation from high-risk individuals (discrimination, defamation 
and illegal activities), building a productive work environment and maintaining or 
improving on an existing company culture.
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Cyberspace Monitoring
Security software to 

protect digital assets

Business Sentiment
In-depth insights into the 

online sentiment surrounding 
your brand or organization.

Social Media 
Screening

Make informed hiring 
decisions by understanding 

a candidate’s 
behavioural traits.

Cybercrime Warranty and Support
Cyber warranty in the 

event of a breach

Intelligent Digital Device Protection
Deep and dark web 

monitoring

Cyberthreat Education
Educates users on the 
types of cyberthreats





Ready to put an end to your 
cyber concerns?

At Digimune, we put our barriers in place 
so you can remove yours. We want you to 
live free and be free, so you can enjoy the 
internet for what it was made for. Want 
to chat? Please reach out to us at the 
information below. 

SOUTH AFRICA
Workshop 17
32 Kloof Street
Cape Town
8001

t: +27 (0) 11 463 1309 

general enquiries: info@digimune.com  
support: support@digimune.com 
claims: claims@digimune.com

UNITED KINGDOM
C/O Haggards
Heathmans House
19 Heathmans Road
London
SW6 4TJ
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