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INTRODUCTION  
 
All businesses inherently deal with contracts; even if they are unwritten, as with many 

transactions involving goods or services. In the business world, ensuring smooth and 

uninterrupted operations along with long-term relationships with all parties, is extremely 

critical. Many business executives, managers and employees aren’t always aware of its 

Company’s legal rights in terms of various statatory laws, compliance regulations especially 

when entering into certain contracts. Drafting of contracts and interpreting thereof can 

become a daunting task and omitting or altering or interpreting essential clauses without legal 

knowledge, could be ditrimental to the Company and a costly exercise.  

 

Business Contract Assist support services aims to: 

• establish the validity/enforcement of a signed contract by the Company; 
 

• provide legal assistance, information, advice, guidance on the drafting on any new contract 
for review before signature thereof; 

 

• make contracts legible and understandable by substituting legal jargon for plain language;  
 

• Our team of Experts are registered with regulated authorities around the world and are 
ready to assert and enforce our clients’ legal rights. 

 

Should the Business Contract Assist support services be exhausted and the Company chooses 

or is forced to proceed with litigation, a legal Expert can be appointed to represent the 

Company in a court of law. In this instance the Company will be liable for all such litigation 

costs incurred. 

 
TERMS & CONDITIONS  
 

a) The software provider/distributor will provide us with details of the purchase.  

b) When experiencing a contractual dispute in terms of a signed contract, please email the 
contract to: legal@digmune.com 

where a legal expert will peruse the contract and provide a legal opinion on the way 
forward.  

c) As part of the software purchase, we will also draft 1 x Letter of Dispute, 1 x Letter of 
Demand and 1 x Cancellation Letter to the counter party.  

d) Should the Company desire to have the dispute escalated to beyond Business Contract 
Assist support services for e.g. for Mediation and or Litigation proceedings, then send an 
email to: legal@digimune.com to request assistance. 

e) Should the Company not renew its software subscription, this Business Contract Assist 
support services will seize from the last day that the subscription ended.  
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For any queries relating to this document 

please contact us via the details below. 

 

SOUTH AFRICA 

Workshop 17 

32 Kloof Street 

Cape Town  

8001 

t: +27 (0) 11 463 1309 

UNITED KINGDOM 

C/O Haggards  

Heathmans House 

19 Heathmans Road  

London 

SWJ 4TJ 

general enquiries: connect@digimune.com 

support: support@digimune.com 

claims: legal@digimune.com 

 

AUSTRALIA 

51 Waddel Road  

Bicton  

WA 6157C/O  

 


